
Warranty request form Landport B.V. 

Only fully completed forms can be processed. Batteries have to be kept for one month after submitting the 
warranty request for possible additional tests. Please only return batteries upon request. 
Send the filled out form to Verkoop@landportbv.com 
 

 
 
            
 

Date:  ……….  

Item number: ……. 

Complaint: ………. 
 

 

Your reference number:  ……….  

Company:   ………. 

Production code:   ……….

             
 
1. Date of commissioning: …….    
       
 
 
2. Application: …….                            Brand: …..                    Type: …      
 
 
3. Is the battery damaged:                                          Is the damage caused by a leak: ……  
  
                Is there a leak but no damage: ……. 
       
 
4. Vehicle charging voltage (measured at the battery)/charger used: …….v  
 
                                                                Charging and then testing the battery  

      
5. Charger used: ….. 

 
Allow 1 hour of inactivity after the battery has been charged 

 
6a. Midtronics test (starter batteries):    6b. Forex test (5 hr) (other batteries):  
 
    Voltage: ………. V                                                            Setting: Vpc   ……….    ah         Cut-off      ……v                                                                                                      
    
    CCA:  ……….  EN                                                          Test result:     ……… min.                       ………ah                                                       
 

   Electrolyte check only if the battery type allows it 
 
7. Electrolyte check:  Level too low   ☐  
      Brown Electrolyte  ☐  
      White Electrolyte   ☐  
   
  

Comments:  
 
  

 Specific gravity 
Cell 1 (+) ………. 
Cell 2 ………. 
Cell 3 ………. 
Cell 4 ………. 
Cell 5 ………. 
Cell 6 (-) ………. 
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Warranty request form Landport B.V. 

Only fully completed forms can be processed. Batteries have to be kept for one month after submitting the 
warranty request for possible additional tests. Please only return batteries upon request. 
Send the filled out form to Verkoop@landportbv.com 
 

            
 

Datum:   ……….  

LP Artikelnummer: ……. 

Reklamationsgrund: ………. 
 

 

SCHUMOTO Best Nr.:  ……….  

Firma/Kunde:   ………. 

Produktionscode:   ……….

             
 
1. Datum der Reklamation: …….    
       
 
 
2. Fahrzeug: …….                            Marke: …..                    Type: …      
 
 
3. Ist die Batterie beschädigt:                                          Ist der Schaden durch ein Leck entstanden: ……
   
                Ist ein Leck vorhanden, aber kein Schaden: ……. 
       
 
4. Ladespannung des Fahrzeugs (an der Batterie gemessen) / verwendetes Ladegerät: …….v  
 
                                                                Laden der Batterie, testen der Batterie  

      
5. Verwendetes Lagegerät: ….. 

 
Warten Sie nach dem Aufladen des Akkus 1 Stunde bevor Sie erneut prüfen! 

 
6a. Midtronics test (starter batteries):    6b. Forex test (5 hr) (other batteries):  
 
    Voltage: ………. V                                                            Setting: Vpc   ……….    ah         Cut-off      ……v                                                                                                      
    
    CCA:  ……….  EN                                                          Test result:     ……… min.                       ………ah                                                       
 

   Electrolytkontrolle nur, wenn die Batterietype es zulässt. 
 
7. Electrolyte check:  Level zu niedrig   ☐  
      Braune Electrolyte  ☐  
      Weisse Electrolyte  ☐  
   
  

Comments:  
 
 

 Specific gravity 
Cell 1 (+) ………. 
Cell 2 ………. 
Cell 3 ………. 
Cell 4 ………. 
Cell 5 ………. 
Cell 6 (-) ………. 
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